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Labeling specimens that may lead to compatibility testing

A blood banker wrote that it is her institution's policy to hand-write a patient's identifying
information directly on the sample tube label for all specimens that may lead to compatibility testing.
The pre-transfusion sample tubes have a pre-applied label that is applied to the tube by the tube
manufacturer, and these labels are firmly affixed. An exception to this policy has been made for
Surgery; they can use computer-generated imprinted labels which they place over the pre-
existing tube labels. While these computer-generated labels do stick well enough not to fall off, their
adhesive is not permanent enough to prevent the labels from being peeled off. Some of the
technologists at the inquiring blood banker's institution are concerned about computer-generated
imprinted labels being placed erroneously on the wrong specimen, only to have the label peeled off
and replaced with a new label, after an error in specimen or patient identification is discovered. The
laboratory does not return specimens to the clinicians/nurses when an error in labeling is discovered,
and it is documented that the specimen was rejected and the reason for the rejection. The rejected
specimens are stored for a few days in case there is a question about the rejection or if follow up is
needed; eventually the specimen is discarded. The inquiring blood banker reports that she has not
been witness to someone peeling off a label and placing new identification on the tube, but she is
aware that this has happened in the past, so she wants to know if there are rules or regulations
that prohibit the removal of a specimen label and the application of a new label. She also
wants to know how other institutions prevent inadvertent testing of mislabeled or
inappropriately relabeled samples?
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Please submit comments to the e-Network Forum.

Ira A. Shulman, MD
CBBS e-Network Forum Editor & Moderator

Posted: May 12, 2002

Addenda:

The e-Network Forum is supported by the California Blood Bank Society (CBBS) and endorses collegial discussion among blood
banking and transfusion medicine professionals. However, the CBBS does not necessarily endorse the specific views and opinions
expressed in the forum. The forum is not intended as a substitute for medical or legal advice and the content should not be
relied upon for any medical or legal purposes. Readers should make their own determinations as to: (i) what constitutes
appropriate medical, technical, and administrative practices, and (ii) how best to comply with laws and regulations relevant to
their questions. For the latter, they should consider consulting, as to any medical matters, a qualified physician, and, as to any
legal matters, an attorney familiar with related state and federal laws. The user of the forum, by accessing same, assumes all
risks arising out of such use and releases CBBS and their respective members, directors, officers and agents from and against
any loss, damage, claim or liability arising out of such use of the forum.
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